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ACCOUNT MANAGER USER GUIDE

DESKTOP

e SIGNING IN

Visit ncaa.com/accountmanager

and log in with the email and
password you used when
purchasing tickets. The system
may prompt you to reset

your password.

e FIRST LOGIN ATTEMPT?
After clicking Sign In, scroll to
the bottom of the pop up
and click Sign Up. Follow the
instructions on the screen to set
up your Ticketmaster account.

e FORGOT YOUR PASSWORD
or NEED TO RESET YOUR
PASSWORD?

Click Forgot Password at
sign-in (shown on screen 2] to
receive an email or text message
with a one-time code to reset
your password.

-
Smanage your account

Bly Ticksts

Sign In to NCAA
Powared by ticketmaster

i) Important Account Updata

You can now use the some emall and password for both
your NCAA ticket account and your Ticketmoster occount.

NCAA ticket holder? Use your exlsting email to sign in and
update your password i prompted.

New here? Use your Ticketmaster email and password

Learn Mare

Emoil Address

Remember Email

By cartining pas this poge. you ogrea b of
New to fehatmastar? Sign Up

Reset Ticketmaster Password

Need o new password? Let's get you @ new one. Enter your
email below to continue.

Emoil Address

Back to Sign In



NCAA. AcCouNT MANAGER USER GUIDE

MOBILE: ANDROID
AND iPHONE

SIGNING IN

Visit ncaa.com/accountmanager

and tap the icon in the upper

right corner. Log in with the email

and password used when purchasing
tickets. The system may prompt you to
reset your password.

# am.ticketmaster.com

AA @ am.ticketmastercom ¢

e FIRST LOGIN ATTEMPT? L éount i
Tap the icon in the upper right :
corner of the home screen. Scroll to et
the bottom of the next screen and
choose Sign Up.

Password

Remember Email Forgot Password?

e FORGOT YOUR PASSWORD
or NEED TO RESET YOUR
PASSWORD?
Click Forgot Password at sign-in
to receive an email or text message
with a one-time code to reset
your password.

AA & am.ticketmaster.com

Email Address

Password

New to Ticketmaster? Sign Up

< h M O




INCAA. AccounT MANAGER USER GUIDE

VIEWING TIGKETS

DESKTOP

€) After logging in to - bl e
ncaa.com/accountmanager, ‘ P anser youcan purchese wagoss onsir, oA
click on Manage Tickets or . w
My Events.

| &

e Click on Select Event to view
your tickets.

e Your tickets are displayed under
My SafeTix™. Click on a ticket
to see ticket details.

Transfer

Yaur Phona Is Your Ticket
For the fastest woy in, odd your ticket 1o your digital wolat. (Heads ug, this ticket warft hove o borcode)

NCAA Volleyball Championship Semi Finals

¥ Thu, Apr 22, 2021 + To Be Determined
¥ Qmaha, NE — CHI Health Contor Omaho

NCAA Volleyball Championship Finals

¥ Sol Ape 34, 2021+ Te e Detenmined
Omahe, NE — CHI Health Center Omaba

NCRa  NCAATicketscom  Buy Tickets Ticket Terms My Events  Invoice

hane Is Your Ticket
fostest way in, add your ticket o your digital wallet. (Heads up, this ticket wont
ave @ barcode)

My SafeTix™

Sec 102, Row 17, Seat 9
NCAA Volleyball Champlonship Semi Transfer Pending: V
Finals & chaien

5 Thu, Apr 22,2071 TaBe
Z Sac 102, Row 17, Seat 10
© Omaho, NE — CH) Health




NCAA. AcCouNT MANAGER USER GUIDE

VIEWING TIGKETS

1

MOBILE: ANDROID ;
AND iPHONE -

After logging in, click on Manage
Tickets or My Events to see

& am.ticketmaster.com

Transfer

NCaa

your tickets. ) EA
2 /g—-‘
e Tap Select Event. . : f 1

Tickets to the selected event are Manage Tickets
viewable here. Select your tickets.

S
[

NCAA Volleyball Cham...

¥ Thu, Apr 22, 2021+ To Be
Determined

© Omahag, NE — CHI Health Center
Omaha

‘ ‘ Select Event ’ ‘

e Scroll harizontally to see all tickets
to this event. The Add to Apple
Wallet option is available on an
iPhone. The GPay Save to Phone
option is available on an Android
device. (See Downloading
Tickets section.]

& am ticketmaster.com

Semi Finals
B9 Thu, Apr 22, 2021  To Be Determined = - 9
< NCAA Volleyball Champion...

Thu, Apr 22, 2021 « To Be Dete; -CHI

© Omaha, NE — CHI Health Center
Omaha

Get Your Tickets Ready

For the fastest way in, view Adult

and save your tickets to Apple
Wallet to beat busy network
connections.

)
- Row

17

LOWER BOWL

| [

screenshots won't get you in.

Apple Wallet

Transfer -

My SafeTix™

Sec 102, Row 17, Seat 9

Sec 102, Row 17, Seat 10




INCAA. AccounT MANAGER USER GUIDE

TRANSFERRING TIGKETS

DESKTOP

0 Log in to ncaa.com/accountmanager
and click Manage Tickets to see
the events you have tickets to.
Click Select Event to see tickets
tO t h at eve nt. 'ic:A:‘:’:E:;ul:pih:::z:smp Semi Finals

Omaha, NE — CHi Health Center Omaha

e Click Transfer and on the next
R i NCAA Volleyball Champienship Finals
screen you will select the tickets R —

you want to transfer.

Continued on next page.

Ivolcs  Mobila Tickot Guida

Your Phone Is Your Ticknt
S Farth fostest woy in, acd your ticket ta vour cigial wallet {Heods un, thi ticket won't have o
Bascoda)

My SafeTix™

Se< 301, Row C, Seot 13

Sec 301, flow €, Seot 1

Sec 301, Row C, Seot 15

Sec 301, How C, Seat 16




INCAA. AccounT MANAGER USER GUIDE

TRANSFERRING TIGKETS

DESKTOP

Continued from previous page.

Transfer Tickets

e Select the tickets you want @ o b i et b

to transfer. Click Continue.

NCAA Volleyball Chamgionship Semi Finals

o Complete the information regarding e
the recipient. You may also add
an optional message if you like.
Click Transfer. Your transfer is
now complete and you will see a
confirmation page. Click Done to
return to the ticket page.

Transfer Tickets
Adet transfer the Once

selnetec. elick Tronaler.Te et thetckets you e Vransdering chek Ecis
Aa Add A New Recipient

Pt aa *

NCAA Volleyball Chompionship Semi Finals -
e e et i i
fon
[mefangomallcom

Add 0 Masage et

Enfoy the game!




NCAA. AcCouNT MANAGER USER GUIDE

TRANSFERRING TIGKETS

MOBILE: ANDROID
AND iPHONE ¢ NCAA Vlleyoal Champlon.

R

o Once you have completed the previous S
steps, your tickets will be viewable. Row
Find the tickets you would like to il
transfer and tap Transfer. ' SONEREONL Tranerar Tickafs

Select the tickets for this event that
you would like to transfer. Once
selected, click Next.

T T PTITn
e Select the tickets you would like I‘ @%ﬁ%%ﬁ%lw |
rli pER I ‘

to transfer and tap Next.
screenshots won't get you in @ Only transfer tickets to

people you know and trust

to help everyone stay safe

and socially distanced.

e Enter the recipient’s First Name, Last
Name, Email Address and an optional
message and press Transfer.

— | Selected (10f 2)

[#] sec 10 Row 17, Seat 9
o You will receive a confirmation

once the transfer is complete.
Tap Done to finish.

@ am ticketmaster.com

First Name *

Joe

& am.ticketmaster.com )

Last Name *

Fan

lv-"“ Success! 1 ticket(s) for 1
event(s) are transferred.

Email *
joefan@email.com What happens next? Joe just needs to
accept the transfer before it expires on
Fri « Jun 25,2021 - 05:00 PM.
Add a Message (Optional)
If you'd like to cancel this transfer - you
can de so, just as long as Joe hasn't
accepted the tickets yet.

Show Details

Enjoy the game!

Cancel




NCaA.
DOWNLOADING TICKETS

MOBILE: ANDROID

After logging in, select Manage
Tickets or My Events. Your events
will appear.

e Tap Select Event to access your
tickets for that event.

e Tap GPay Save to Phone.

e Click Save at the bottom of
your screen. To confirm your tickets
are in GPay, click the GPay icon on
your home screen and choose Pass-
es at the bottom of your screen. You
should see your tickets here.

ACCOUNT MANAGER USER GUIDE

AA & am.ticketmaster.com

A

Manage Tickets

NS
18]

3

< NCAA Volleyball Champiconship Semi...
Thu, Apr 22, 2021 - To Be Determined - CHI Health ..

@ Add to Google Pay and beat X
@ slow WiFi on the big day.

Row

7

LOWER BOWL

[ |

screenshots won't get you in

Transfer

NCAA Volleyball Cham...

& Thu, Apr 22,2021+ To Be
Determined

© Omaha, NE — CHI Health Center
Omaha

(-

o
7

Save to Google Pay

NCAA Volleyball Champion...

Ticketmaster

Section 102 » Row 17 + Seat 9...



NCAA. AcCouNT MANAGER USER GUIDE

DOWNLOADING TICKETS

MOBILE: iPHONE

After logging in, select Manage
Tickets or My Events. Your events
will appear.

} Transfer

Tap Select Event to access your
tickets for that event.

Manage Tickets

e Select your ticket and tap Add to
Apple Wallet. N
NCAA Volleyball Cham...
0 Tap Next in the upper right corner £ Thus how 22, 2021+ T
of your screen. To confirm your tickets & . ¢

& Omaha, NE — CHI Health Center

are in your Apple Wallet, find

the icon on your home screen and
click into it. You should see your
tickets here.

& am.ticketmaster.com

< NCAA Volleyball Champion...
Thu, Apr 22, 2021 - To Be Dete - CHI

Row

17

LOWER BOWL

e ERp 4
i
"LhFZ M 1
scresnshots wor't get you in
CHIHEALTH CENTER OMAHA

NCAA Volleyball Championship Semi Finals

SECTION  ROW  SEAT ENTRY INFO

102 17 10 LOWERBOWL

Transfer




